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			Hassle-Free IT Management Services for Your Business


		

	


	
		
			Work smarter, not harder. Business is 
better when IT  systems run smoothly.


		

	


	
		
			
Schedule a Call




		

	













	
		
			
	

24/7/365

LIVE SUPPORT


		

	





	
		
			
	
	
	

PREDICTABLE 
IT COSTS


		

	





	
		
			

	
	
	
	


INCREASED
PRODUCTIVITY

		

	






	
		
			IT support issues are frustrating 
and disruptive for your business. 


		

	









	
		
			You shouldn’t have to stress about your IT service provider. 

Technology should be frictionless. 

Most growing businesses struggle with inefficient IT services. We have created a solution that provides 24/7 managed IT services.

When you remove IT friction, technology becomes an asset, your company operates smoother, and your business grows faster.


		

	


	
		
			
Schedule a Call




		

	












	
		
			We believe IT should be an asset, not a cost.


		

	
















	
		
			

	



		

	


	
		
			24/7/365

Live Support

Resolve potential issues before they impact your business with 24/7/365 monitoring and continual maintenance of your network and devices.


		

	





	
		
			

	
	
	


		

	


	
		
			Predictable

Managed IT Costs

Our pricing is simple, transparent, and predictable, allowing you to accurately budget for growth. There are no hidden charges.

Period.


		

	





	
		
			

	
	
	
	


		

	


	
		
			True

IT Department

Concentrate on growing your company while we manage your business-critical IT systems for you. We completely align with the success of your business.
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			Are you jumping between technical urgencies and your real job?


		

	


	
		
			Concentrate on growing your business while we manage your business-critical IT systems for you. We will completely align with the success of your business.
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			Do people really know what to spend on IT support and resources?


		

	


	
		
			Our pricing is simple, transparent, and predictable, allowing you to budget for growth accurately. Rest easy with predictable IT management costs.
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			Do you feel overwhelmed by cybersecurity in your organization?


		

	


	
		
			Defense in layers is a critical component of any good cyber security strategy. Our plans provide the tools and resources to manage and frequently report so you are aware of your security threats.
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			Are you tired of waiting for a response from your IT support?


		

	


	
		
			Resolve potential issues before they impact your business with 24/7/365 monitoring and continual maintenance of your network and devices.


		

	










	
		
			We understand 
the IT issues 
faced by growing 
businesses.


		

	





	
		
			We’ve helped hundreds of 
companies achieve peace of mind 
with IT.

So, if you’re ready to stop 
stressing about IT and instead 
focus on growing your business, 
contact us today!

We would love to be your managed IT service provider.


		

	






	
		
			Industries We Serve




		

	






	
		
			



Legal 
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You work hard to run a successful legal practice. We work hard to turn your technology into an asset.

Learn More...








		

	





	
		
			



Oil & Gas 
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Empowering the Companies that Power the World

Learn More...








		

	





	
		
			



Architecture 
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You depend on technology. Invest in IT you can truly depend on.

Learn More...








		

	





	
		
			



Engineering 
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Our IT services aren't tailored to your industry. They're tailored to your firm.


Learn More...








		

	





	
		
			



Financial 
Services
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In the financial world, planning ahead is everything. Invest in IT support that aligns with your firm's long-term success.

Learn More...








		

	






	
		
			



Healthcare 
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Caring for patients in our digital world is complicated. We believe your technology should make things easier.

Learn More...








		

	





	
		
			



Hospitality 
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You deserve an IT provider who truly understands the meaning of service.

Learn More...








		

	





	
		
			



Manufacturing 
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A modern manufacturer needs a modern IT infrastructure. We can build yours.

Learn More...








		

	





	
		
			



Municipalities 
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Taking care of a community is hard work. You shouldn't have to deal with the added stress of unreliable technology.

Learn More...








		

	





	
		
			



Non-Profit 
Organizations
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We ensure nonprofits are up and running when services are needed most.

Learn More...
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			What Our Clients Say


		

	






	
		
			


The 20 has helped our company quite a bit over the years. They’ve always done a terrific job and have earned our trust – which isn’t easy when we don’t understand tech like they do. There are a lot of providers out there, and we just want to thank The 20 for being who they are and for providing fantastic service!


 Andy Wallman
 KW2


What I love aboutThe 20 MSP is when I call, my IT issues are handled immediately. In most cases, I have a call back from a qualified IT technician within 30 minutes and the problem is resolved on the spot remotely, or my ticket is escalated and I can follow it online.


 Kathy Churchman
 Consolidated Casting Corporation


We have seen reduced downtime and reduced ticket response time. On our server upgrade project, The 20 MSP developed a well-researched, state-of-the-art plan that was the best fit for JQ. The on-site staff is stable, reducing the need for continued knowledge transfer between technicians.


 John Hoenig
 Partner
Jaster-Quintanilla Engineering Dallas


Since we began working withThe 20 MSP in 2010, we have experienced a tremendous improvement in expertise and service. Our transition was seamless and completely painless. I feel 100% confident inThe 20 MSP’s ability to do the job right and communicate when necessary, in a timely fashion. For the first time in years, I feel at ease with the quality, maintenance and reliability of our IT service.


 Tracy McCoy
 Director of Business Operations
 Haas Petroleum Engineering Services, Inc.


The 20 MSP handles our IT needs and takes care of our company as if it were their own.


 Shane Galford
 IT Manager
 Reliant Worldwide Plastics


The staff atThe 20 MSP truly cares about your needs and helping you support them.The 20 MSP has been an excellent long-term partner for our company in helping us attain and keep current on all of our IT requirements. Their service is always prompt and they go above and beyond to meet our needs. I have used The 20 MSP for 10 years and when I refer them to other businesses, they are blown away.


 April Dodd
 Partner
 G&L Mechanical


From the initial contact with the sales team to the white glove level of onboarding, the entire team at The 20 MSP should receive a commendation. We had no prior experience with an IT infrastructure deployment and withThe 20 MSP’s help, we are enabled and protected beyond our imagination and well under the projected project cost. Bloomin’ Blinds is grateful to have a partner likeThe 20 MSP at the helm of our IT managed services.


 Kristopher Stuart
 COO
Bloomin’ Blinds


“Starting a law firm is a huge undertaking. Being that my background is in the law, I had no idea where to start when it comes to technology and protecting my client’s information. The 20 MSP provides top of the line IT services and walked me though every step of the process. I feel confident in my IT services with them and I know that there is always someone ready to take my calls or emails 24/7. No matter the situation, The 20 MSP provides solutions and assistance. I wouldn’t trust my IT needs to anyone else.”


 Jennifer L. Grinke
 Shareholder
Grinke Stewart Law Firm


There are lots of IT management companies, so client service is the distinguishing factor for me.The 20 MSP’s knowledge and service has been outstanding. We worked with them on a complete overhaul of our existing IT infrastructure and I have complete confidence that it is the right system for our firm.


 Tom Scott
 Partner
 Jaster-Quintanilla Dallas, LLP
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